
Clinical experts by your side
Elekta Care 360

The Elekta Care 360 services described in this document are for United States of America customers only.
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From clinical implementation to  
patient readiness and beyond

Elekta Care 360

Elekta Care 360 brings a range of clinical 
services—developed and delivered by our expert 
partners—designed to enhance your clinic’s 
operations and help you benefit from the full 
potential of your investment throughout the 
lifetime of your Elekta technology. 

Treat your first patient, sooner 
By providing the support and guidance you 
need, enhanced start-up and optimized 
project timelines, our team of experts are 
committed to accelerating the time to your 
first patient treatment. 

Experience exceptional expertise 
Our team of global experts ensure you get a 
configuration personalized to meet your needs. 
Clinical experts act as an extension of your 
own team, and you can trust our dedicated 
partners to deliver the highest level of 
support—while you focus on delivering 
exceptional patient care.

Harness the full capabilities of your Elekta technology  
and maximize your system’s performance from day one.  
From start-up, to treatment planning, and quality assurance, 
our clinical experts are by your side to enable  
a seamless implementation.

“Commissioning a new machine can be very time-
consuming, so whatever we can do to reduce 
that time is very important. When you have 
a machine that’s out of commission and you 
can’t treat patients, you’re affecting the patients 
care and you’re also affecting your revenue.” 

Christine Bloom,  
Director of Radiation Oncology at Fox Chase Cancer Center

Streamline your 
implementation

Linear accelerators

Brachytherapy

Treatment planning systems

Quality assurance
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Clinical implementation with a seamless go-live to maximize 
the full potential of your system from day one. 

Key benefits:

Standard Timeline:

Enhanced Go Live:

Linear  
accelerators

Hand-off physics

Hand-off physics

Hospital physics or third party

Up to 45 daysEstimated timeline based on clinical experience and availability	

Clinical implementation with Elekta Care 360 experts by your side Maximum 7 days

Elekta Clinical Implementation Team Go live support

Faster return on investment, starting treatments  
in the shortest possible time frame.

Confidence in Elekta beam standard.

Prevents referral volume loss from the length of 
downtime.

Eliminates potential error in modeling from incorrect 
data collection resulting in re-modeling.

Reduced commissioning and start-up time.

Streamline your implementation
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Reduced commissioning and start-up time.

Support for the first patient treatment with certified 
medical physicists by your side.

Faster return on investment, starting treatments in the 
shortest possible time frame.

Maximize the full potential of your system from start-up.

Optimizing and integrating your new brachytherapy solution into 
clinical operation.

Key benefits:

Brachytherapy

Streamline your implementation

A smooth, efficient start, or transition to, Elekta ONETM 
planning powered by Monaco® with minimal operational impact, 
ensuring you can treat your first patient sooner.

Validation and TPS commissioning

Side-by-side support

Skills ramp-up

Full adoption

Treatment  
planning systems

A comprehensive transition 
program with ongoing 
onsite support  
 
On-site treatment planning experts, carry out all tasks to get you 
started–helping you build the confidence needed to safely 
perform advanced treatment plans and procedures. 

Streamline your implementation
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Building from the ground up or revamping your Radiotherapy Quality  
Assurance (QA) program.

Enhance your QA processes with certified medical physicists by your side 
to successfully define and deploy efficient QA tools, and practice.

Take advantage of automation features to help significantly reduce the 
time and effort required to perform patient QA and machine QA. 

Quality assurance

Key benefits:

Efficient implementation of a quality assurance program with 
appropriate software and hardware tools.

Reduced burden on local clinical teams when establishing a 
quality assurance program.

Full confidence in regulatory compliance.

Streamline your implementation

Together, with our 
partners, we continue to 
expand our portfolio of 
clinical services and experts 

We use our precision radiation expertise to work hand in 
hand with clinicians and our partners to continuously 
develop innovative, outcome-driven and cost-efficient 
solutions that provide lasting clinical difference. We believe 
in taking an open and proactive approach, enabling us to 
build strong partnerships and meet evolving patient needs, 
no matter where they are in the world. 

Experience 
exceptional expertise
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Our team of best-in-class experts ensure you get customized services 
to meet your needs. Clinical experts act as an extension of your own 
team, and you can trust our team to deliver the highest level of 
support—while you focus on delivering exceptional patient care.

Enhance your  
operations

Remote or onsite Dosimetry Locum Services to 
support your day-to-day operations and optimize the 
use of your Elekta solutions.

Remote or onsite Physics Locum Services to help you 
improve efficiency and outcomes through best 
practice in treatment planning and medical physics.

Annual call with HPGA Reimbursement Analyst.

On-demand self-paced learning opportunities. 

Customized virtual Lunch and Learn presentations.

Access to Engage and Empower Events.

Peer-to-peer moderated thread.

Navigate the  
policy landscape
Leveraging our health policy and government relations expertise, 
our guidance equips you to effectively navigate the landscape, 
engage decision makers, and drive policy success.

Maximize reimbursements  
through optimized coding
With our Revenue Cycle Coding Strategies service, we collaborate hands-on to optimize your 
revenue cycle through precision coding strategies, resulting in maximized reimbursements, 
accelerated cash flow, and revenue integrity. Our customized coding solutions empower  
your success.

Charge  
optimization.

Dedicated coding  
and billing e-mail.

Radiation oncology 
online training.

Product-specific 
guidelines.

Experience exceptional expertise Experience exceptional expertise
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Hope for everyone  
dealing with cancer.

Elekta AB 
Box 7593 
SE-103 93 
Stockholm, Sweden 
T	+46 8 587 254 00

Turkey, India, Middle East, Africa 
T +90 216 4743500

North America 
T	+1 770 300 9725

Latin America, South America 
T	+55 11 5054 4550

Asia Pacific 
T +65 6221 2322

Japan 
T	+81 3 6722 3808

China 
T	+86 10 5669 2800

For further information please contact your local Elekta office.
Details can be found at elekta.com/offices


