PRACTICE MANAGEMENT AND CLINICAL SYSTEMS

MOSAIQ

MOSAIQ" Medical Billing

Medical Billing and Accounts Receivable Management System

MOSAIQ Medical Billing is a comprehensive solution handling the challenges of A/R management. Easily access clinical
and administrative information and seamlessly resolve code compliance and payment issues before claims are generated,
resulting in increased reimbursement and reduced A/R days. MOSAIQ Medical Billing enables the effortless electronic
processing of all claims, the receipt of multiple payment types including ERA, and simplified claim follow up with
automated task execution. The clinical, administrative and billing functions reside in a single database providing

the most powerful and coherent view of practice performance.

Complete Financial Management Benefits to the front & back office staff
With IMPAC, all of the information gathered during the patient’s intake and « Improve staff efficiency & lower costs
treatment is available immediately in the billing system. This means that you

have immediate access to demographic and patient procedure information, as « Immediate access to administrative
well as insurance data such as authorization and effective dates to help streamline and clinical information

your billing process. With MOSAIQ Medical Billing you now have more effective

management of managed care because referrals and authorizations are inte- « Ensure data accuracy

grated across patient demographics, scheduling, and billing. Having access to

the complete patient record saves time, ensures data accuracy, minimizes missed « Improve reimbursement

charges, improves reimbursement rates and cash flow, and eliminates the need

for multiple systems and interfaces. « Reduce A/R days

Efficient Code Review & Claim Filing « Seamless workflow from charge capture
One of the keys to successful reimbursements is accurate and expedited code and to payment posting & A/R follow up
claim processing. MOSAIQ provides automated code capture which is cognizant utilizing automated processes

of the practice processes unique to oncology. Integrated CodeCheck”, provided

by Accuro, identifies potential compliance and reimbursement issues for a single
code or a hatch of codes any time before claims are generated. Intuitive icons and
work flow indicate the ICC status of codes and provide easy resolution of issues.
MOSAIQ Medical Billing supports automated charge posting, claim generation, and
electronic claim submission in the HIPAA compliant format for all payer priority
claims, using your choice of clearinghouse or direct to payers.

Streamlined Payment Posting

MOSAIQ Medical Billing is designed to make the payment posting process quick,
easy, and accurate. eREMIT" manages ERA payments from both government and
commercial payers. The fee schedule automates payment posting and identifies
payment discrepancies. The electronic payments are automatically apportioned
saving your staff time, improving accuracy, and reducing the time it takes to
receive full payment from all payers. Besides providing users full visibility and
control of transaction posting and charge balance management, the payment
posting process integrates with the patient and insurance follow up process.
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Simplified Receivable Management

MOSAIQ Medical Billing provides powerful collections tools that simplify the follow
up process and improve staff efficiency. Comprehensive payer profiles are main-
tained for managing insurance claims and accounts receivable, and an unlimited
number of fee schedules are supported to facilitate payment processing and to
provide more accurate A/R reporting. On line customizable work lists focus and
prioritize follow up activities, enable easy documentation of follow up activities,
track follow up status of actions, and allow scheduling of follow up tasks. Billing

staff is provided with all of the information required for effective A/R management.

Flexible Reporting Features

Evaluating practice performance is effortless with Crystal reports and ANALYTIQ".
MOSAIQ Medical Billing provides a variety of standard billing Crystal reports.

With ANALYTIQ, IMPAC’s data mining and data analysis tool, you can dynamically
monitor practice efficiency, productivity, financial performance and clinical quality
through an intuitive, graphical user frame work.

Flexible Deployment

MOSAIQ Medical Billing can handle complete billing and A/R processes for
multiple facilities and for a wide range of organizations, from private practices
to free standing centers to hospital departments.

Closing the Loop

MOSAIQ Medical Billing effectively closes the loop between the clinical and
financial aspects of providing patient care, from diagnosis and treatment to
billing account resolution.

(888) GO-IMPAC

Product Features

Practice Management and
EMR Integration

Integrated CodeCheck”

Electronic claim & ERA processing
for government & commercial payers

Powerful collections tools
Flexible reporting features

Extensive user security to support
HIPAA compliance

HIPAA/ANSI electronic claim and
payment format
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To learn more about MOSAIQ
Medical Billing, please contact
your sales representative.

(888)GO-IMPAC
sales@impac.com
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